St Luke’s Patient Participation Group Meeting

10th December 2025 11am
AGENDA

1. People Present – DW, PT, TL,BR, DC, LM
DC introduced TL to the group as this was her first visit in several years. DW introduced herself as the Practice Manager and PT introduced herself as the Nurse Practitioner. DC will email TL the terms of reference for our PPG meetings.
2.	Apologies – CC, GW, LH
3.	Minutes from previous Meeting were collectively agreed
4. 	Macmillan Coffee Morning
On the 26th of September 2025 the practice held a Macmillan Coffee Morning. We placed a table at the main reception and sold cakes, fruit and drinks. We found the cakes to be a great hit and we managed to raise £288.00. We plan to do this again next year.
5. 	Diabetes Review Follow ups
DC said diabetic reviews could be more informative if the nurse stated if tests were normal for example, when doing a foot check a simple comment to say everything seems fine would clarify if everything is stable. 
PT said patients don’t need to wait for their annual review if they have a query or want to discuss their Diabetes. They can request an appointment sooner if needed.
6.	Communications to & from the practice
Test results are available through the NHS app or patients can phone the practice. 
DW explained patients can use the online patient triage to communicate with the practice, but this has a maximum number of characters so an alternative way would be sending an email. Our email address is clinicalinfo.m91647@nhs.net. This is displayed on our practice website. 
DC explained he sent some results into the practice and documented that they were for information only and didn’t need any action, but a doctor still called him. He felt it was a waste of the doctor’s time. DW explained that Receptionists are not clinically trained so they wouldn’t know if the results were normal or abnormal therefore they would have still showed the GP and then it was the decision for the doctor to call.  
7. 	Cannock Chase specialised Gym facility
DC asked for a referral here but there were some confusions, first they referred to Walsall and then second time signposted him to the social prescriber. Social prescriber managed to arrange the referral. Chase leisure centre has funding available for patients with certain health conditions. 
8. Physiotherapy
One of the GPs gave a link for patient to book online; they spent 20 minutes trying to refer themselves but ended up giving up. Would have preferred a telephone number. DW will discuss this at the practice meeting.
8.             Matters arising from last minutes
9. Car Park 
DW reported concerns to NHSPS regarding the Breast Screening van taking up limited car parking spaces. DW also asked if they could attend our PPG meeting to voice our concerns however, a date has not been agreed. 
NHS Property services said they had already agreed for the breast screening van to come this time, but they will try and source another location next time. The group felt there were better locations with big car parks that had available space such as the leisure centre or Asda. It worked well on Sainsburys, Reedswood.
10. Recruiting new PPG members 
Poster already displayed on reception and our questionnaire that patients complete when joining the practice. We discussed if it would be beneficial joining other PPG groups in the building, but we felt it would only be beneficial if we were to discuss a joint issue, like the car park. Each practice runs differently and one may have an issue that the other practice does not have. 
DC explained he used to go to the LPPG but didn’t think they were beneficial for our practice. 
11. Themed Notice Boards – Lead GW – 
The group thought this would be a great idea. We could have one section that gets updated on a regular basis about different long term conditions and support that is available. GW was going to take the lead on this, as he was not present at this  meeting we decided to add it to the agenda for next time. 
12. Reception
TL thanked our receptionists, she said they are always polite and majority of the time she gets an appointment same day or the next day. The receptionists are always helpful. We discussed how all our receptionists are female, that very rarely a male will apply for a reception role. We have interviewed males in the past, but they have never been suitable for the role. 
12.	Next Meeting – 04/03/2026 (cancelled)
NEW DATE: 09/04/2026 AT 12PM

