St Luke’s Patient Participation Group Meeting
Minutes of Meeting held on Thursday 9th April 2025 @12.00 noon.


Present.
 (DC) Chair, (LH) Minute Taker, (AT) Nurse Practitioner, (TL) (GW), Practice Nurse (LM GPN).
 
 
Apologies.
 (DW). (LM). (CC). (BR).

Meeting opened by DC, a warm welcome to our returning member TL it is great to see her.
Minutes of the last meeting were agreed and signed. DC pointed out there was a slight disagreement regarding whether Doctors should be involved when patients specifically say they are passing on info/documents when asked by the Hospital and specifically say they do not need Doctor contact.

MATTERS ARRISING FROM PREVIOUS MINUITES.

NOTICE BOARD (GW).
GW has emailed DW to ascertain what by law is needed on the noticeboard before proceeding any further, AT to lease with DW upon her return to work.GW will then undertake the noticeboard using themed events, the noticeboard outside the nurse’s room seems the likely site.

BREAST SCREENING VAN. (DC).
 The question has arisen again with the parking of the mobile van in disabled parking places; the van has now moved on but will return in two years’ time unfortunately it will be sighted in the same place upon its return as it has no other venue that comes at no cost.

  I DISPENSE CHEMIST (DC).

Over the years DC has had many issues with pharmacies (as have many other users) plus the service at those pharmacies. Having now moved to I dispense he has been impressed by the attitude and efficiency. GW concurred with the praise for iDispense. AT said the practice often used them and agreed to pass on the feedback
The NHS App is a useful tool to use for ordering medications. 

PHYSIOTHERAPY.
This doesn’t seem to be working as telephones are not being answered and there is not an option for answering service.

DIAGNOSTIC WORLD. (GW).

The test results from this service are not reaching the correct areas they are taking a time to be issued. In some cases, tests are having to be repeated as they are not on the practice system. There are some good outcomes from seeing GP to scan in two weeks results in one week. Results should be on the practice system, but as some systems are antiquated its disappointing but unavoidable.


NEWS FROM AROUND THE PRACTICE.

AT told the meeting that Pamela has left the practice, so she has come out of retirement for the time being she will be working two days per week.
LM is at present a General Practice Nurse but has several courses over the next little while in her quest to become an Advanced Nurse Practitioner. We as a PPG wish her every success.
Nothing else to report.

DC reported that the PPLG now seems dormant.

GW asked if it was possible please to get a quicker turnaround of the minutes so that they can be read well in advance of the next meeting LH agreed and will certainly try to do so. DC pointed out that LH had not been to the last meeting so had not prepared those minutes, but had been very quick sending out the previous meeting minutes.

AGM.

DC has requested to stand down as chair and as LM was not at the meeting there was some uncertainty that she would like to continue as vice chair.
As the only position filled was minute taker it was decided by the members present at the meeting that the item be moved to the next meeting as an agenda item.


MEETING CLOSED AT 12;45PM.

Next Meeting is on Thursday 9TH July 2026 @11;00am.











